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V10 FEATURE HIGHLIGHTS

This document highlights some of the top features selected from over 500 new enhancements in V10, and
provides a high-level description of their benefits.

Meaningful Use Features (Stage 2)

Have you completed Meaningful Use Stage 1, and are you getting ready for Stage 2? Is your practice ready for
the ONC 2014 Edition of Meaningful Use? With Meaningful Use Stage 2 measure requirements beginning in
2014, the eClinicalWorks (eCW) product enhancements were created to help you streamline data collection
and reporting.

eClinicalWorks V10 is compliant with the ONC 2014 Edition criteria and was certified as a Complete EHR on
July 24, 2013 by the Certification Commission for Health Information Technology (CCHIT®), an ONC-ACB, in
accordance with the applicable Eligible Provider certification criteria adopted by the Secretary of Health and
Human Services. The ONC 2014 Edition criteria support both Stage 1 and 2 Meaningful Use measures required
to qualify eligible providers and hospitals for funding under the American Recovery and Reinvestment Act
(ARRA). eCW V10 holds the certification number CC-2014-955447-1.

To learn more about Meaningful Use, visit www.eclinicalworks.com/meaningfuluse.

Family History (Structured)

Meaningful Use Stage 2 now requires that family history be captured within the patient’s chart as structured
data. Don’t worry, eCW V10 has it covered. In the Family History window, just use the ICD radio button to
search for structured family history condition.

This feature is powered by IMO®, and it allows the user to search for a structured family history ICD-9 value,
and the associated SNOMED® code is linked automatically behind the scenes:

w Family History (L, Robert - 09/03/2013 11:00 &M, NP} * = UpToDate®
Pt. Infa Encounter Physical ;; Hub Overview
& DMs WRaAd RHHELPAL 2 BanmEn o _ L.Robe

Relatives & 1D Keywords [ Non-Contributory &k Add | = Remave | = Advanq
Family Members 2 : . - eriel] - |
Mother alive 1950 63 High blood pressure diagnosed in 1982 at the age off.. X L e
Father alive 1953 50 o |7
Daugf . Select Assessients
Zibling
Sants Switch T Classic Search MO

Friend
Spous  ( Problem List
Faterr
Paterr
Materi Smart Search
Mater|

401.9 High blood pressure

260.80 | High blood pressure associated with diabete
C Previous Assessment 401.9 High blood pressure disorder

401.9 High blood pressure due to drug

40519 | High blood pressure due to oral contracepti

401.9 High blood pressure

¥ear Diagnosed|

Paterr I” Real Time 40513 | High blood pressure due to overproduction
: 403.90 | High blood pressure with chronic kidney dis
high blood pressure Go =, P il
_I 403.91 High blood prezsure with end-stage kidney LI
= = T96.2 Borderline high blood pressure
Did you mean? 401.9 | BP [high blood pressure) il
Notes -- Mo Suggestions -- 401.9 HBP [high blaod pressure)

4m.9 Poor high blood pressure contral
T96.2 Temporary high blood pressure

4 Su % >y | Ok LCancel |
[ [ [ y
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Patient Race (Multi-Select)

A small change in Meaningful Use Stage 2 now allows recording of more than one race for a patient if
applicable. Within the patient’s Additional Information window, the ellipse button opens the Race List
window, and allows for the front-desk users to capture the appropriate race (or multiple races) selection:

Wi Patient Information{ L, Robert ) x| I
ILJ Robert [ Don't Send Statements [ Inactive

| [iener?_ I Structured ]

Street Address{if different from mailing)

Import | Capture I Delete I Scan I
Address Line 1 |
Address Line 2 | Sl acelbish PI=] B3
City I Race Name I*Mthiplesdectiunsaluwed
State I vl American Indian or Alaska Native O
Zip l— Asian [
Email I I not Pgbvid Mative Hawaiian or Other Padfic Islander O
Leave Message [~ Home I ,I I cel " |Black or African American
Residence Type I | (Mone Selected) Wvhie
o B Other Race O
aC2 |Black or African American, Wh
I : I_I Dedline to specify O
Ethnicity | -[ Birth Orderl -[
WFC Eligibility | |

Employer Address

Address Line 1 |

Address Line 2 |

. M
Cit
U I C Current: Black or African American, White
State | =l ozie | Ok | Close |
Leave Message [ ork -

ISO Language Mapper

Meaningful Use Stage 2 now requires that the patient’s preferred language be stored according to the I1SO-
named standards. Under the Community Mappings menu option, there is new option called Language, which
allows the administrator to map the local language to the ISO name standard. This utility will ensure that all of
your available languages will comply with the interoperability standards when clinical records are exchanged:

. 1501 Larage Csde Mapper

Lock Help

Skart Mapping Wizard
Labs

£
i! Diagnoskic Irnaging
-®

Procedures

Structured Data

Appt(L}:00/03/
PCP: Wi Smart Forms
Language:
Translator: No

Specialties

Language i |
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Structured Data Enhancements

Structured data within eCW is a very powerful tool. It allows the storing of information in the database so that
it can be used efficiently for reporting. Another feature of structured data is that it allows the user to provide
subsequent questions based upon the answer to the original question, creating a tree-like structure of
captured clinical information. Structured data within eCW has been in use for a number of years now, and the
following sections outline the enhancements that were added in V10.

Structured Data Indicator

Have you always wanted to know if an item was flagged as structured data without having to hunt for it?
Well, in V10, we’ve made a simple and effective enhancement to quickly show you if the clinical symptom is
flagged as structured data or free text.

In the first column:

=  Structured data fields are flagged with a blue §

=  Structured data with mandatory fields are flagged with ared S

= Free text fields are indicated by a blank cell (neither a blue or red S)

This functionality exists on the HPI, Social History, Examination, Gyn History, OB History, Procedures, and
Preventive Medicine windows:

VR P GRS T 6 P — sl

PLinfo Encounter Physscel o Hub
(O De PRs K AaALDHLHEOL BALYS En' IR C

| [me1 - Hew symplom{s) F Show pogup for oo _Order Categones |
Mew eympbomnis)
@ Garersl surgecal gy || T rmstomls] |

ool [ /0 [Gens Symote
Irtenm Hatory
3 Behaworal Heakh
@ Breast surgery oor
Cardalagy
Bl Cardathorsss gur
3 Case Management

)

W Deermmatoday

DCoal/Evarcse :
& Endocrnology
= ENT/resgeratory |
= Csthetss

Farndy Plarreng - |
| Bhen e Allergic h
Find in I 2 Allerg
Mow U

ol

1 yeals | wew | <] Examinstcn b r
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Default Values for Structured Data

Wish you could set a default answer to a structured data question? eCW V10 has it covered. Now, you can
set a default answer for any structured question (all data types: structured text, Boolean, numeric, and all date
formats). This functionality will help you speed through your Progress Notes data entry for any structured
data questions:

B3 Structured Data 2

| Cold +add | 4 Add child | updste | =Remove] Reorder |
[ Mame ————— — — ———iyee ___[Mandai] :

|[D1E3 The cold symptoms have been present Saructured Text (Muli [ for & few days

|| 73 Gnser of the cold Structured Text (Mol [ was sudden

||220 The nature of the eold symptomas i Structured Texs (Mol [ ey pad congetion r
|

(21l Severity of the symptoms i -

12 Aggravating fastess inchude & s L S W
£l Alleviating factors indude

3 Assacinted symptoms ingld | The M1 of the caid
20 Medicasion(s) incusde

;1 P Reating shelude

=] A throat culture

{250 Crversll sondtion

UDDEr SinwaY CongeEstion

Selting up structured data defaults |

|
: i & !;P'I Notes
' Free-form ] Structured
|
Customize Strsctured Test. | Cold Clear All
- —_—
) The eold symptome have bee| |for a fow daye >
) Onsat of the cold wos sudden % st
_;]. The nature of the cold sympt| | cough and congestion, nasal disch 7% i?l'
L) Sevarity of the gymptoms |is moderate bl @
[0 Aggravating factors include % =
1) Aneviating Factors include et s
=) Associated symptarns include| | x| [;‘d
[CI) Medication(s) include acetamingphen, gver-the-counter | X |
2] Priar testing include | %] @
I & throat culture e I
;1 Owerall condition [ i?l:
Applying struclured dala defaulls
i
[
N cprev |=| Cutem Clote I Hed > ] 'I

Enhanced Click-Through for Structured Data

So, you like using the click-through functionality on the Progress Notes, but you find it cumbersome to use for
structured data questions. Well, we’ve made some great improvements on the click-through pop-up window.

= Child-Parent Display: If a child question is triggered from the parent question, it will automatically appear
within the pop-up, making it easier to answer the questions.

= Free-Text Notes Box: Now you don’t have to close the pop-up to enter in additional notes; you can enter
notes right on the Click-Through window, saving time and clicks.

=  Click-Through Window: You can now navigate quickly to other sections of the Progress Notes (HPI, ROS,
Exam, Procedures, and Order Sets) to continue your clinical documentation without closing the window.
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These enhancements to this functionality will help save time when entering structured data questions.

HPI ROS Examination Procedures Orderset

The cold sy have been pi Additional notes go here....l | S

[“lfor a day |
[ far a few days |
[Clfor a week i
[Clfor more than a week

Onset of the cold
[l was gradual
[¥] was sudden

The nature of the cold symptoms is
[ blocked sars
[ cough
cough and congestion

Order Set Enhancements

Order Sets are great tools within eCW. They help with managing standards of care and they streamline the
tests, referrals, medications, etc. that you order. If you are not using Order Sets today as part of your
workflow, take a moment to understand the Order Set functionality and consider incorporating it into clinical
documentation.

Order Sets are customized treatment templates the system triggers based on the diagnosis of a patient. You
can create Order Sets for use in an individual practice or for an entire community to share/implement. Here
are some great enhancements to Order Sets in V10; check them out!

Order Sets Copy Functionality (Administrative Side)

Have an amazing Order Set and want to create another that’s similar, with the exception of one or two things?
Wouldn't it be great to have an Order Set Copy button so you don’t have to reinvent the wheel? Well, V10 has

one! In a matter of seconds, you can make a copy of an existing Order Set, tweak it, and then save it as a new
Order Set:

Search for Order Sets

ORDER ot Gougn_12152010 - I | T e

DIAGNOSES (TRIGGER): _Display Labs/DI based on

786.2 Cough © Show All

490 Bronchitis, not specified as acute or chronic @ show Favorite Lab Companies Only
493.92 Asthma, unspecified, with (acute) exacerbation
4593.90 Asthma, unspecified, unspecified status

486 Pneumania, organism unspecified

0 00CO0O0OO

Obstructive chronic bronchitis, with (acute)
exacerbation

491.21
DIAGNOSES (LINKED): (SAME AS TRIGGER)
AGE (TRIGGER): 2ll Age

GENDER (TRIGGER): Unknown
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Lab/DI Company (Administrative Side)

Lab/DI companies are now part of the Order Set configuration in eCW V10. When picking a lab or DI from the
Order Set administrative window, the administrator can now choose a specific lab or DI from a specific Lab/DI
company. This will ensure that the nurse or provider chooses the correct lab or DI if you have multiple Lab/DI
companies configured in your database. From the user ordering side, the name of the company will be visible
to the user within the order:

L BCEITE oveoncets bnvoing [ oeowse |
Description | Lab Company | | | Delete | Cescriptien | DI Company | | | Delels

®  CBC with OFerentialFlatelet i e (-] LT my Ind -

*  1.Methyl-Peatedrw 00, C5F my lad - -]

Fubarn Lt

& Ugpid Panel ] o

Pregen e | Bowse |

Future Labs/Dls/Procedures (User Side)

Do you order many Future Labs? Do you wish Order Sets had the ability to order Future Labs? In eCW V10,
you can set up and order Future Labs/DlIs/Procedures. This is a great tool for practices that frequently order
labs. Check out this new feature; it will save you time and effort for those future labs:

Labs

nlm-
[F1  Hemoglobin Alc Other Actions - M
[C] Glucese, Two-Hour Postprandial - - - - Other Actions - H
[[]  urinalysis, Complete - - - - Other Actions - H
[F]  Comp. Metabolic Panel (14) = s = - OtherAcions ~ M
[l CBC With Differential/Platelet Quest - - - OtherAdions ~ M
Future Labs

[[] Hemoglobin Alc 1 3W Other Actions - M

Therapeutic Injections (User Side)

Finally, Therapeutic Injections! Now in eCW V10, therapeutic injections are available within the Order Set.
From a setup side, the administrator can easily set up Therapeutic Injections to appear on the Order Sets.
Now the nurse or provider can quickly order Therapeutic Injections as part of their treatment plan. Be sure to
check out this enhancement in V10:

Immunizations

s Name mmm.

N @ ote 07/25/2013 [Otheractions x| M

Therapeutic Injections

r B-12 - |0therActinns j M
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Assigned To (User Side)

From the Order Set window, you can now designate the Assigned To staff member for the
labs/Dls/procedures that you order. By directly assigning your orders from the Order Set window, you can be
assured that your labs/Dl/procedures will not fall through the cracks. Take advantage of this functionality in
V10 to make sure your labs are on the right track:

AssignedTo: -8 [ Order |
W oescpton o p— Freauency |puration] pate] —smates |
[F]  Urinalysis, Complets = = = - OtherActions = M|
] Microalbumin, 24 hr Urine - - - - OtherAcions - M
7] Comp. Metabolic Panel (14) - - - - OtherAcions ~ M
[[]  CBC with Differential/Platelet Quest - - - oOtherAcions - M
AssignedTo: - [E [ Order |
[m[]  pescrpton | b1 Company [Frequency | Duration| Date] __ Status | |
7] Chest X-ray PA and lateral - - - Other Actions M
[l Electrocardiogram (ECG) - - - - OtherAcions ~ M
[[]  Ultrasound : Kidneys, bilateral - - - - oOtherAcions - M
AssignedTo: = [“order || Browse ]
(m| [ pescription | Frequency Duration ___ pate | status| |

New Circle of Care Feature

Sometimes it takes a team of healthcare professionals to treat your patients. Have you ever wanted to create
a list of contacts so you can manage a care team for a patient’s health? eCW V10 is now introducing a new
functionality called Circle of Care. This Circle of Care functionality will allow you to create a care team

comprised of the patient’s providers, medical staff, attorneys, pharmacies, contacts, case managers, and
guarantors.

You can quickly share patient documents with the patient’s Circle of Care as needed, creating better patient
health management. Circle of Care is accessed from the Patient Demographics window and from the ICW
(Right Chart Panel) on the Progress Notes window, Patient HUB window, and many other windows.

Once a Circle of Care has been created for your patient, you can fax Progress Notes or documents effortlessly
to the team. The Circle of Care members appear on the Visit Summary so your patients can easily see these
important contacts at every visit. Start building your Circle of Care for your patients in eCW V10 today:

P&y Update the Circle of Ca = \
-
Circle Name : |Roberts Care Network Description: -
Category: proyiders - Add... — _ | Edit Name I

[l
I B Name Category Fax Number  Primary Episplay in ICW Relationship I
| | Elueail Contacts F emergency contact i ] I
I .
i [E1 Lrichard Contacts [3] personal relationship 0 I

[ willis, 5am, Multi Providers @ caregiver o

[ Asergio Providers caregiver 0
| Page 1 ofl 10 - View 1-4of 4

OK Cancel
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UpToDate

L, Robert 31 ¥, M as of 09/12/2013
B Global Alerts

I Advance Directive
Ed Medication Summary

B Allergies ™
i
s + Never smoker

B circle of Care
Care Team
= ROBERTS CARE NETWORK e Providers: Samir Khan Phone:555-555-1004 Facility: Get Well Clinic 1004 Healthcare Dr Portland, OR
- . . 97005
£ Willis, Sam, Multi EzliEy U « Staff: Nancy Nightingale Facility: Get Well Clinic 1004 Healtheare Dr Portland, OR 97005
0 A Sergio caregiver
2 L,Gail Contacts  emergency contact
o L,Richard Contacts personal rE|EIIOI"IShIp Summary of Today's Visit for - Evervman , Adam DOB:io/22 /1962 Account No:g513

Down Syndrome Growth Charts

eCW V10 now supports Down Syndrome Growth Charts. Your administrator can enable this feature from the
EMR-Vital Setup window.

| il
3 Configure Vitals g.

Temp : - (O i
HR. Heart Rate O O
BP Blood Pressure O O
HE Height O O
Wt Weight O O
BMI BMI O O = *
RR Respiratory Rate O O
Oxygen sat % Oximetry O O l
Peak Flow Peak Flow O O M |
Pain scale Pain Scale O O
HC Head Circumference O O

! | vision Vision O O e
Hearing (Both) Hearing O O |
Ht-cm O O
Wt-kg O O -

v Automatically carry forward height from previous visit after certain age

Age for male |13 Age for female |13

[~ Automatically calculate hypertension and prehypertension for BP

¥ Enable WHO Growth Charts for 0 to 2 Years (uses CDC when unchecked)
(Note: From 2 to 20 years eCW uses CDC data as recomended by CDC)

||7 Enable Down's Syndrome Growth Charts

(MNote: Growth chart data for children with Down Syndrome provided with permission from
www.growthcharts.com. Percentiles are approximate; use at your own discretion)

Qualifiersl Associate CF’Tl Migrate | QK |Qancel|
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Once enabled, a third tab titled Down Syndrome displays on the Growth Charts window. From here, you can
see the growth charts for ages from birth to 36 months and from age two to 18. Be sure to check out this
feature if your practice utilizes these important charts.

Note: Growth chart data for children with Down Syndrome provided with permission from
www.growthcharts.com. Percentiles are approximate; use your own discretion.

- -
e —
Normal View 1 Preterm View 1 | ‘Down's Syndrome I Chart Tvpe
€ inlb @ em/kg] Print/Preview
A0S k-HL NEPEST|EEDER| & & Heioht C Lenath | Selection
Weight-Age Chart: (0 to 36 months) I
15.00 & Wt./Age Birth-36 mos. r |
0 " LengthfAge Birth-36 mos. | [
13.00
I " Wt./Age 2 to 18 yrs. r
12.00 et
L " Height/Age 2 to 18 yrs. r
11.00 -
i ]
10.00 = e
i - 1— —p10
I - -
- = —p25
| E 9.00 - = DSO - - |
M= 2 s - p - Display Options
b - - p7s ; ;
il = - - (" Display Data point value
3 700 - — po0
[7) S X ~ Don't Display Data peint Value
M = £00 - =¥ Patient
7 7 [~ Display Legend I
I 500 ' [ Full Screen I
f 4001257 Visit Data wtlkg) | Age(m)
300 {54 I
I
2.00
i
1.00
0.00
I o 3 8 8 12 15 18 21 24 27 30 33 38
Il Age (months)
I
: Data provided with permission from www.growthcharts.com [¥ Apply %tile to Vitals SpErint Q Preview| Close
Il L, Robert DOB:9/13/1981 Age Today: 31Y Sex:M 4

CDSS Parameterization

Have you ever wanted to change some of the parameters for your CDSS alerts that you may use? For
example, perhaps you’d prefer to change ages 18-25 to 16-28. This customization is now possible with the
CDSS Parameterization within eCW V10. From the current CDSS configuration windows, your administrator
will now be able to tweak the parameters to align with your own initiatives:

£ Measure Parameterization [ | ) S

Measure ID: 701-CM Colorectal cancer screening -

Numerator :  Number of patients in denominater whe had a Measurement Period: 10
completed colonoscapy within 10 years up to
and including the last day of the reporting period

years

Age: 50 years to 80 years

Denominator :  Number of unique patients, with a visit in the
reporting period, ages 50-80

Save Cancel
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Flowsheet Enhancements

Flowsheets are a great tool to use as part of your daily workflow. Flowsheets help you keep track of those
important elements that may affect the patient’s health in a positive or negative way, such as vitals,
medications, lab tests, and many more. Flowsheets can include numbers and/or quick narrative comments on
a certain condition or area of the patient’s health. Regardless of how you use flowsheets while treating your
patients, we’ve made some great enhancements in eCW V10 making flowsheets easier to use.

New Web View of Flowsheets

eCW V10 has introduced a new look and feel for flowsheets. This new Web view of the Flowsheet window has
a cleaner look, allowing you to view those important pieces of data for your patient’s health record. When

you get V10, check out the flowsheets — it has a new facelift!

. - e .
o Eereem— = ) 2 | S—
L, Robert, 317, & [T I3 -
Date 09/12/2012 v | 0 09/17/2013 v | 14 vide Empty Columng (] Hide Empty Rows ||| Show Lab Range | virtual vist [ Due Date
& Al My Favorite
: iroon Grid vie Graphical View
Anticosgulation Flowsheet | | pm 3 — — — S
At owafvaat = - = "I Notes |
Hame 09/17/2013  09/12/2013  0B/16/2013  07/09/2013  07/08/2013  05/30/2013  05/07/2013
Cell Cancer Survesdiancs
Disbetes Flowsheet e e Anans
_ e I 90 (Glucose, 85 (Gluense, 92 (Glucase, |89 (Glucnse, 69 (Glussse, 115 (Ghuense, | 125 (Glucase,
Epugen Flamshest Plasma) Plasma) Plasrma) Plasma) Plasma) Plazrma) Placma)
Health Maintainance Lipid Prefile Wormial Narmal Abnarmal Abnaemal Abnormal
Heakth Maintenance Foot Cxam Normal Marmal Normal
HIV Fawshest Bloud Pressure | 130782 125/78 125778 116/76 124/86
Print Fax Export Previous Nt Lock Save Close

Graphical View of Flowsheets

Graph my flowsheet data. Well, now it’s here! In eCW V10, the new Flowsheet window has a graphical view
tab, allowing the user to quickly view the grid-view data in a graphical interpretation. Here you can see the
data easily and spot trends quickly. You can adjust the graph to show 1 month, 3 month, 6 month, and year
views, giving you the opportunity to zoom in or out depending on how long you have been treating your

patient:

ot | e BN S -5 1 1 B =

Flowsheets Grid view ’T Graphical View—”

| L, Robert, 31Y, M (I3 I3

Flowsheet

Lipid Profile
Vitals

Diabetes Flowsheet
Asthma Flowsheet
Cell Cancer Surveillance Zoom [1m [3m [6m [Ty |
Diabetes Flowsheet S5 115 a9 20 92 85 jn
Epogen Flowsheet 7
Hsalthibiaintainanoo Lipid Prafile Lipid Profile Lipid Prafile
Health Maintenance Labs
HIV Flowsheet LEa) 125 Glucose

¥ Systolic Blood Pressure (mm Hag)
& F Diastolic Blood Pressure (mm Ha)
& & o> & o> 7 &
8 & & & & ) &
S § & & N 3 S
P & N A8 & & &
& & 8 $ § $ $
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Flowsheets - Group by Lab Attributes

Grouping lab attributes in flowsheets is another valuable new feature in eCW V10. If you just want to monitor
a certain lab attribute, this new functionality makes it very easy. For example, if you just want to keep track of
WBC (White Blood Count), you can add WBC to the flowsheet and — no matter which lab you order — if WBC is
an attribute within that lab, it will appear on your flowsheet. Be sure to check out this feature in V10!

15 Flowsheet Settings -~ [ ]
Name [Diabetes Flowshest [l _ add | pelete |
Mame Type I_Assaclated Item Item Grou D\_,play In |Goal (Lower Lim |Goal (Uppei
Glucose Labs GLUCOSE
Glycohemoglobin Labs HEMOGLOBIN A1C D
Lipid Profile Labs LIPID PANEL O
Urinalysis Labs URINALYSIS,COMPLET O
Flu Shot Immunizations Influenza (split) O
I |AcE R Lisinapril O
Foot Exam Structured Foot Exam Status: O
Dietician Consults Others O -
Retinopathy Check Vitals Vision (Both) O
white Blood Count  [Lab Attribute _+| O -
Labs
XRays
Immunizations
Rx
Vitals
Structured
Drug Class
| Rx Group

oK Cancel |

S et N | ——
| Lookup: whe |
| Lab Company: 4l = fype: Bon -
Attribute Labs o

Prenatal Pancl fwiahout HBaAg
T- and B-Lymphocyte/lat Killer
COCH/H, RBC, IND, WIBE,FLT)
frenia Brofile &

T-Cell Activation, CD8 Subsets
CELL COUNT W/DIFF,CSF
Anerma Profile B

URTNALYSIS COMPLETE

| T + B-Lymphocyte Differential

'
7

¥

)

i

7

)

2

7

#| URINALYSIS,COMP.W/RF QAT

¥ T-Lymphacyte Helpes/ Supperessoe
¥l CBC (INCLUDES DIFFFRLT)

¥ Immune Ceficiency Profile Vil
4| MICROSCOPIC EXAM,URINE
¥l imemune Deficiency Profile Vill
¥ wec

¥ Pranutal Brofis |

¥ BASOPHILS ABSOLUTE

¥ elper/Supprass/nsturs Killer |
i

FORINABHT & AR | ITF
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Flowsheets - Procedures

Procedures are now available in flowsheets in eCW V10. In the Procedure functionality, any clinical data that
is captured can now be shown on the flowsheets if it is important for you to track. Don’t forget, you can use
the Graphical View tab as well to view your data:

[ Flowsheet Settings " S (o
NamelDiabetm Flowsheet | Add | Delete |
Name Type l_ Aszociated Item Item Grou|Display In |Goal (Lower Lim [Goal (Uppel
Glucose Labs GLUCOSE O
Glycohemoglobin Labs HEMOGLOBIN A1C O
Lipid Profile Labs LIPID PANEL O
Urinalysis Labs URINALYSIS,COMPLET O
Flu Shot Immunizations Influenza (=plit) O
ACE Rx Lisinopril O
Dietician Consults Others O
. . - -
Retinopathy Checlc Vitals Vision (Both) O
I Foot Exam Procedures 'I Foot Exam O
Labs -
XRays
Immunizations
Rax
Vitals
Structured
Drug Class

oK | Qancell

Flowsheet

L, Robert, 32y, M 15 [EITY
Date 09/13/2012 ... | to 09/13/2013 Hide Empty Columns Hide I

@ Al O My Favorite

Flowsheets

Grid View Graphical View

Anticoagulation Flowsheet

Asthma Flowsheet

Diabetes Flowsheet Notes

Name 09/13/2013 09/05/2013
Cell Cancer Surveillance
= Miscellaneous |

Diabetes Flowsheet
Foot Exam-Foot M |
Epogen Flowsheet Exam orma
Health Maintainance E‘;C:Da‘na;g{)at& 09/13/2013
Health Maintenance Toa 126 (CBC
White Blood Count  |[(URINALYSIS (INCLUDES
AL A s W/ALBUMIN) DIFF/PLT))
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Flowsheets - Attributes for DI/Procedures

Now that DI and Procedures allow you to capture attribute data, you can use that data to show on your
Flowsheet. This is yet another powerful tool in eCW V10 to keep track of those important pieces of patient

data:

Diagnostic Imaging Information
Imaging Order Date Performed Date

[Ultrasound : 08 [o/13/2013 =] [io/13/2013 |

Reason Body Site

| Bl e
2 Date | 5 /13/2013 | Result | Normal =]
| [Order Date  [Performed Date [c
10/11/2013 39 24 137 |E|
09/13/2013 13 Weeks 71 25 11 84
03/16/2013 S Weeks 33 21 S
4| 1 r
Assessments: Notes: [BEEEERETY

Date 09/01/2012 ...  to 10/19/2013 Hide Empty Columns Hide Empty Rows [*| Show Lab F

@ All E[} My Favorite

Flowsheets Grid View Graphical View
Anticoagulation Flowsheet
Asthma Flowsheet
Name 10/11/2013 09/13/2013 09/05/2013 08/16/2013
Cell Cancer Surveillance
Disbetes Flowsheet = |Miscellanaous
Foot Exam-Foot
Epogen Flowshest Efn Normal
Health Maint Foot Exam-Date
ealth Maintainance R 09/13/2013
Health Maintenance 124 126 (CBC
. White Blood Count (URINALYSIS (INCLUDES
HIV Flowsheet W/ALBUMIN) DIFF/PLT))
OB Ultrasound-
Gestational Age in 17 Weeks 13 Weeks 9 Weeks
Weeks
0B Ultrasound-BPD |39 25
0B Ultrasound- 24 11
Femur Length
0B Ultrasound-
Head Circumference| *37 8
OB Ultrasound-
Abdeminal 117 69
Circumference

Lab/DIl/Procedure Order Window Enhancements

In eCW V9, we redesigned the Ordering window within the Treatment module so you can do all of your
ordering on one, consolidated window. We hope you are using this new functionality in V9 for ordering your
medications, labs, diagnostic images, and procedures. To activate this new window, go to My Settings and
click the View tab. Make sure you have Modern View selected on the Lab/Dl/Procedure Order Screen section.
We’'ve made even more enhancements to the Ordering window, making the ordering process quick, easy, and
effective.

We've also introduced a New Quick Order Functionality module in V10, so be sure to check out those details
as well in this document.

Search by Historical Patient Orders

Have you ordered a lab in the past for the patient, and now you want to order it again quickly without
searching the entire order compendium? Search by historical patient orders is now available in eCW V10. This
simple, yet effective new search is available for lab, diagnostic imaging, and procedure ordering. Using the
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Patient Orders radio button on the Search window, you can see and search for the order, making the ordering
process easy for the frequent patient orders.

View Patient Historical Orders/Results

Scenario:

You’re on the Ordering window, placing a lab order for your patient. Before you begin your search or place
the order, you want to see the patient’s historical labs. Thoughts in your head could be: When was the last
time | ordered this lab? What was the result? What do | have to do to view this information?

In previous versions, you’d have to navigate away from the Ordering window to find this information. That’s
just not efficient.

Solution:

In the new eCW V10 Ordering window, you can view the patient’s history lab, diagnostic imaging and
procedure orders, and results with one click before placing your order. We’ve made it simple to view this
historical data from the Ordering window by clicking on the History button. Having this information quickly
available during this process will help you make decisions at point of ordering.

View Patient’s Last Order Date

A new feature that we have introduced in eCW V10 is showing the last order date of a lab, diagnostic image,
or procedure. Once the order is placed from the CPOE window, if the order has been placed in the past, you
see a new Hicon. When you mouse-over the H icon, it will show you the last ordering date in the tooltip. In
addition, you can click on the H icon to view the Results window, making it easier to see this important data:

Medication Surnmary

| (% Order name | Starts with v RRUSIS poth hd = O Lab @ DI @ Procedure
ProvDx  Add

@ Pt Orders
j 1 st ot Order Hame D List Lab Compantes
7 E11.9 Type I diabretes 1 GLUCOSE Quest
Hocue
CAC (INCLUGES DIFF/PLT) Quest
URINALYSIS W/ALBUMIN E11.9 - Type II disbe.. Quesl

New My Defaults | Lab Hx I Provions | Next

W Bill To Physician Accoun

| ©uick transmit | cuick print [JESSIIE Add standing Orders
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Immunization/Injection Enhancements

In eCW V9, we split the Immunization and Injection functionality into two separate modules. We've now
made more enhancements to these important workflows. Be sure to activate the new Modern View of the
Immunization and Flu Schedule window from the Views tab from your My Settings preferences.

New Immunization/Injection Status Dropdown

In eCW V10, the immunization/injection module now has a Status drop down with options such as Pending,
Administered, Partially Administered, and Not Administered. This new status will give clarity to documenting
your Immunizations or Injections. For example, have you ever wanted to mark an Immunization as Patient or
Parent Refused? Well, now you can capture this data by marking the immunization as Not Administered and
then select a structured reason. Once you select the Given By field, the status automatically is set to
Administered, making the immunization process quick and easy. Be sure to check out the
Immunization/Injection Not Administered Workflow for details:

13 bnenunszation Detaits =
= Al My Favorites
Find
or Vaceination Given in Past @ N 017
DTap
Ee Visk date  2013-09-19 OV
o Dose
3 addtl gingle ar cambo z
FLU VACCINE NO PRESERV ... L~ = ;g::;;";g‘l:mstered o
FLU VACCINE, NASAL Lot Number _ wen iy (NOtadministered /| i
Hepatitis A (aduk)
R Location - Given Date/Time 0142 PM
Hepatitis 8 (20 and more) Route - Marul acturer
HIE
Hib 4 dose schedule R Dy s

VIS Given Date 0919/2013 Date on VIS

Commen s

Lym Disease (3 #|Billable VFC
Meningoccal Counseling

MMR

Save and New oK Cancel

Mandatory Fields in Immunization/Injections

Do you sometimes forget to put one or two data elements while documenting the immunization because
you’re doing a million things at once? Better yet, do you want to ensure that all your staff members input in
the necessary data elements for all your immunization/injections? Well, in eCW V10, you can ensure this
happens by implementing mandatory fields within the Immunization/Injection window. Be sure to take
advantage of this one-time set-up feature and, not to mention that this will ensure that all your necessary
data fields will be successfully reported to your state registry:
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oK Cancel

New Immunization/Flu Schedule

The Immunization and Flu Schedule are two new modules that have been introduced in eCW V10. The
Immunization Schedule is a new window that has a tabular layout and provides recommendations on
vaccinations based on the CDC schedule. A cloud-based engine stores all the rules, therefore as and when
recommendations for additional series are available; it will be updated in the Immunization Schedule. That
means you can see new recommendations in future without an upgrade.

Note: In order for the module to work properly, you need to make sure you are using the correct CVX code
within your local database.

5. Immunizations/Therapeutic Injections (L, Robert - 09/19/2013 09:45 AM, OV)
| Pe1nfe Encounter Physical § Hub ‘
@ e PRs W ARG LEFL PEL P BDmEn o

IHxlImm 5chedu|e| Flu Schedule L, Robert (M) 09/13/2009 (4Y) =

Quick Order Imm Series Lookup: Al M

Hepatitis B 11/13/2000

0 shot £ DUE NOW

Bt Add NotRecommen.

0 shot

DTaP

0shot o)

HIB 12/13/2010

0 shot Add DUE NOW E

MMR 09/13/2010

0shot Ll DUE NOW

Varicella 09/13/2010

0 shot Add DUE NOW

Hepatitis A add 09/13/2011

0 shot Conditionall.

PV

0 shot e

Pneumococcal add

0 shot ]

Meningococcal

0 shot e

TDap

0shot ooy

4 Treatment Billing »

[ [
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New Immunization Quick Order

A new Quick Order functionality has been added to the Immunization Schedule window within eCW V10. If
default immunizations are available for an immunization series, and the user clicks Quick Order, the associated
immunization is added in the Immunization Schedule with a Pending status. The Quick Order button is only
available on Progress Notes where there is a scheduled appointment making the process of ordering multiple
immunizations fast and efficient with only one click!

] B3 Immunizations/Therapeutic Injections (L, Robert - 09/19/2013 02:45 AM, OV)
J Pt.Info Encounter Physical ﬁ Hub

|@|me &|FPfEs W RerA @G DipE0RBAL S B LS

Imm Schedule |Flu Schedule {

| Quick Order .
El:ahi;atitis B Add
?;t;wms Add
oot add
0 shr Add
o shr Add

Immunization/Injections Not Administered Workflow

Have you always wanted to document structurally that you ordered the immunization, but the patient or
parent declined/refused to take it? Well, we have that covered in eCW V10 as well. After marking status as
Not Administered, you can now select a reason why the immunization was not administered.

For example, a refusal may be a religious, parental, or patient decision, or perhaps the patient has a history of
immunity/allergy to the immunization. With this new module, you can now capture this important data
successfully in a structured fashion:
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3. Immunization Details

DTap
Vaccination Given in Past @ N Y

Vicit data | 2012_00_10 OV

@ Parental decision
) Religious exemption
) patient decision

() Other

Suppress until 09/20/2013 @ Suppress forever
1w | 2w 3w 4w
6W 2M  3M  4M
6M 1Y  2Y 3Y
Refusal History of Immunity Other

oK Cancel

OK Cancel

Multiple VIS Dates on a Single Immunization

eCW V10 introduces a new look and feel for Flowsheets. This new Web view of the Flowsheet window now

has a cleaner look, allowing you to view those important pieces of data for your patient’s health record.

When you get V10, check out the new facelift for Flowsheets!

. Immunization Details

Immunization DTaP-Hep B-IPV

Vaccination Given in Past ®N OY

visit date [2012-08-04 nv

Dose 0.5 milliliters

Dose Number [0 [¥]

Lot Number 78HH341

Status |Administered
Reason
O vrc Given By Me

Location [Left Arm

Given Date/Time 08/04/2012  12:49 AM

Route [IM Intramuscular

Exp. Date 12/14/2012

Manufacturer GlaxoSmithKline

vFC |VFC Eligible - Uninsu..

VIS Info VIS given date VIS Date on VIS
[]os/14/2012 diphtheria, tetanus tox.. 05/17/2007 =
08!14!2012 poliovirus vaccdine, uns.. 11/08/2011 -

Comments Decrement the dose

Billable

OK Cancel

Clr

Cir
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Favorites for CC, Med Hx, Surgical Hx, and Hos Hx

Wouldn't it be great if you could have your own favorite pick list? In V10, you can! The Pick List window in
Chief Complaints, Medical History, Surgical History, and Hospitalization History can be customized to show
your own favorites. By using the Star icon, you can quickly add to your favorites from this window and search
by your favorites, to save you time and energy when doing your clinical documentation:

&3 Medical History List (=)
Medical History  Find: ’7D Selected Medical History
A flutter
ALy
I"bdominal pain
_jpbnormal chest x-ray
abnormal CT abdomen
pbnormal CT chest
bnormal CT scan j j
Bbnormal EKG
Bbnormal liver tests ﬂ j
bnormal mammogram
Bbnormal pap smear
Bbscess
chalasia
acid reflux
| MNext = New | -
abnormal chest x-ray

oK Cancel

Document Enhancements

Scanned documents are part of the patient’s electronic medical record. The Documents module allows your
practice or organization to attach paper documents, fax documents, and images to your patient’s chart. This
modaule is very powerful and we’ve added some great new enhancements to this important part of the EHR.

New Document Compare Feature

Need to look at more than one document at the same time? In previous version, you had to launch multiple
eCW sessions. eCW V10 takes care of this problem for you. The new Compare Document feature within the
Document Search window offers you the convenience of viewing multiple documents the same time. Use this
feature to compare before and after pictures, or to spot positive or negative trends.

Note: You can compare up to nine documents at the same time.
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B3 Document Search ——— =@ = |
Document Search

Soanenticre. [ - [T R ™ £ roder e
recy (] - I ™ . I pa— ]

it Scan Date Patient Name Document Name Assigned To Description Facility W“
09/25/2013 Hernandez, Maria chin_before Willis, Sam
09/25/2013 Hernandez, Maria chin_after Willis, Sam

[ L1y eClinicalWorks - Image Comparer - 4.5.39.91 - EcwDigilnkexe [E=g e
e He oA #led vilpe)inea Hol2oR#ed v b

] l||ents 1to 2 of 2

B —

New Document Move Functionality

Have you ever scanned a document and then accidentally attached it to the wrong patient’s medical chart?
We understand these things can happen, and previously you would have to delete that document (if you had
security permissions to do so), then rescan the document back into the system, find the correct patient, and
attach it correctly.

Wouldn't it be nice if you could just simply and securely move that document from one patient’s medical chart
to another? In eCW V10, that is now possible. From the Document Details, you can click the green arrow next
to Update and select the Move to another patient option. This action will prompt you to select the proper
patient and the folder in which you want to move this document.

Once the document has been moved, the original document is deleted permanently from the incorrect
patient’s medical record. A security setting called Allow Move and Delete the Document to Another Patient
controls this feature. So, take advantage of this feature in V10 and use it wisely!
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2E1i(=14lL, Robert Sel | Info | £% Fiehesh Se

& Patient]L. Fobert ) -
----- 24 Lab Documents
----- 23 Chart D ocuments

Ela #-Ray Documents

i @ MRI_Right_Kn

® CT_neck_imac

|| ..... ‘ 3
Ela Patient Documents |
| o @ HIPAA
| - £ Cansult Motes
----- =4 Referral Nates
""" = Misc

M - 1 Examination Drawing |
Ml i {3 Physical Exam Drawir

""" = F'ru:u:e.dljues Drrawing Name
""" = Speciality Forms
- 9 eCw P2P Document:
| e A R i
) T g
Patient Documents Scan Options
Add || Update 3 Wiew | v| ( & Scan | 'l r
[

Add |__EI-CEI|| 'l A Move to another patient .

Update Word document ** L
II Description:williz,Sam 9/24/2013 2:47:093 PM >

— =

Create Document Tags and Search by Tags

Do you have some patients with dozens of patient documents in their medical record? Do you find it hard to
find that one document you need?

Well, now in eCW V10, you can now create customizable Tags and then associate one or multiple Tags to any
given document. This feature allows you to search for a certain type of document quickly based up the Tag
(i.e., INS Card, Abnormal Test, etc.) Take a look at this feature in eCW V10 because it’s sure to help you find
that document that you’re looking for much quicker:
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Allergies [T
Billing Alert PC

ummary | CDSS | Labs | DI |
Document Details
Name [CT_neck_image
" N Updat:
Erowse | Time Stamp | | g ol S sind S |
i Delete
Description
Tags selected
|29 [brormar | Chest Xray Abnormal |
HIPAA
Scanned By | Wills, Sam =] scanned pate |9 /25/2015° + NS card
Narmal
Attached To | (=] orma
[~ Make this as document name 3
Discovery CT750 HD
Ex: 1018 I
Reformatted
C: OMNI 350/SALINE
Se: 55010 201|
Im: 217 Acg Tm: 13:56:4| |
Sag: R385 (CHIJ] - {Double-click to 33d tags.| I
Mag- 1.2% ¢ oK Cancel Clear Selection L I
|

& oo
Document Search
o . LI
reaity [ ™ s c- [ - I scamcs by IR
] T
i t[7] ScanDate Patient Name Document Name Assigned To Description Fadlity Tags
| 71 o9fzs/2013 L, Robert CT_neck_image Wilis, Sam Abnormal |

Documents/Thumbnails in Progress Notes

Drawings/documents can now be added to the Progress Notes from the Examination and Procedures section.
This new feature creates small thumbnail images on the Progress Notes window, and these images will be
included when faxing, printing, and locking the Progress Notes. In addition, you can pull forward images from
the last visit using the caret functionality and you can include images within your templates:
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3
B Examination Notes

T Structured

BRrisliogiuss Delimiterl vl Dictate | B|U| C| Reset Font | Clear | Time stp | Spell chk |

milia [mages since last visit. Before and afterimages -
erythematous papule
benign skin-colored papule I
pearly papule measuring

scaly erythematous papule

no suspicious lesions

telangiectases

Images since last vigit. Before and al

< Prev v| CU§tom| @ Qragmgl oK Cancel | Next » |v|

Objective:

Vitals:

Past Results:

Examination: <

General Examination

GENERAL APPEARANCE: no acute distress, pleasant.
HEENT: unremarkable.
NECK: no lymphadenopathy, supple.
HEART: no murmurs, regular rate and rhythm.
LUNGS: clear to auscultation bilaterally, no wheezes, rales, rhonchi.
ABDOMEN: no hepatosplenomegaly, no masses palpated.
NEUROLOGIC EXAM: non-focal exam.
SKIN: normal, no rash.

EXTREMITIES: no clubbing, no edema.
Dermatology
MNOSE Images since last visit. Before and after images .

Progress Notes Enhancements

The Progress Notes window is one of our key windows within the application. Over many versions of eCW,
we’ve made huge improvements along the way. We understand that physicians, nurses, and all medical
providers use the Progress Notes window for most of their clinical documentation on a daily basis. Therefore,
we are always looking for ways to add functionality yet reduce mouse clicks, all in an effort to provide superior
patient care and better clinical decisions at point of care.
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Clickable Purple Links

Finally, they’re here: clickable purple links! Have you ever wondered why you can click on the blue links, the

green links, and the black links, but not the purple links? Well, your days of curiosity are now over. From the

Progress Notes window, you can now click on purple header links and they will take you directly to the

documented categories. Small enhancements like this can make a big improvement in your workflow:
Objective:

Vitals:
Past Results:

X arion: 7
NERAL A _/EARANCE: no acute distress, pleasant.
HEENT: unremarkable.
NECK: no lymphadenopathy, supple.
HEART: no murmurs, regular rate and rhythm.
LUNGS: clear to auscultation bilaterally, no wheezes, rhonchi, rales.
ABDOMEN: no hepatosplenomegaly, no masses palpated.
NEURCOLOGIC EXAM: non-focal exam.
SKIN: normal, no rash.
EXTREMITIES: no clubbing, no edema.

Display Results in Progress Notes

With one click of the first blue arrow on the DRTLA tab from the ICW (Right Chart Panel), you can import the
lab results from that test onto the Progress Notes. Granted, you may already know that because that
functionality already exists in eCW V9, but what you don’t know is that in eCW V10, you can now import the
lab results from the blue arrow on multiple Progress Notes. It’s just not limited to one Progress Notes:

Objective: m DRTLA History | CDSS L 1<K

Vitals:
Past Results:

Lynes, Robert 32 Y, M as of 09/27/2013

Last 3 months o
Lab:LIPID PANEL (Order Date - 09/25/2013)
HDL CHOLESTEROL 61 [x ] 17-Hydroxycort, 24H+Creat Ratio 09/26/2013
CHOLESTEROL,TOTAL 189 H—
TRIGLYCERIDES 125 i a 1-Methyl-histidine,Qn, 24hr,Ur 09/26/2013
LDL CHOL, CALCULATED 115 = =] LIPID PANEL 09/25/2013
CHOLESTEROL/HDL RATIO 4.15
R Ssme MR A GLUCOSE 09/17/2013
=] URINALYSIS W/ALBUMIN 09/16/2013
[« ] CBC 09/16/2013
Assessment: B 3 URINALYSIS W/ALBUMIN 09/13/2013
Assessment: &
e - CBC (INCLUDES DIFF/PL 09/05/2013
« High cholesterol - E78.0 E 8 4a ( i
e Essential hypertension - 110 Ed Diagnostic imaging

Display Cumulative Report in Progress Notes

This new feature in eCW V10 will be beneficial for ordering labs for those patients that need the same lab on a
regular basis. From the ICW (Right Chart Panel) from the DRTLA tab, you can click the blue arrow icon on the

right (the multiple document icon) to populate the cumulative results for that selected lab on the Progress
Notes window.
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This new functionality allows you to import multiple results from a repeated lab with different order dates,
giving you the opportunity spot positive or negative trends. This feature is controlled by a Practice Default
setting (Practice Defaults > Labs Tab > Show Cumulative Report on Progress Notes for Past Results):

Front Office ] Mid Office ] Interface I General ILEIIJS Il Styles] Perforrnancel Porta

[~ All orders must be associated with assessment(s) while ardering

r Change appointment provider to ordering provider when transferring lab
from future to current visit

™ Allow ONLY selection of specimen source and description in lab review

¥ Show OMLY outstanding and unreviewed Future Orders in order screen

v Select 'Specimen Caollection' for current labs while transmitting
- Option must be enabled for the supporting lab interface

v Select the logged in provider as the default provider while ordering labs from
virtual visits

™ Mark In House lab as received if results are entered manually

I Do not allow transfer of reviewed future orders to current visit.

[~ Show notes on Progress Notes for Past Results

I~ Show only Flowsheet Attributes on Progress Motes for Past Results

. Show Cumulative Report on Progress Notes for Past Results:
- Maximum number of reports for the same test in Cumulative Report |3

Objectiv: o i [BA] e o5 v e | R
Vitals: L, Robert 32 Y, M as of 09/27/2013
Past Results:
Last 3 months
Lab:LIPID PANEL
Collection Date 09/25/2013 09/13/2013 08/01/2013
Order Date 09/25/2013 09/13/2013 08/01/2013
Result: Normal a 17-Hydroxycort,24H+Creat Ratio 09/26/2013
HOL CHOLESTEROL 61 62 66 a 1-Methyl-histidine,Qn, 24hr,Ur 09/26/2013
CHOLESTEROL, TOTAL 189 200 296 (]
. <t | 09/25/2013 |
TRIGLYCERIDES 125 195 340 = %LIPID RANEC LT
LDL CHOL, CALCULATED 115 145 167 GLUCODSE 09/17/2013
EE.SEESTEROL"HDL 4.15 432 4.85 O cec 09/16/2013
Examination: < a URINALYSIS W/ALBUMIN 09/16/2013
B & URINALYSIS W/ALBUMIN 09/13/2013
Sl &= LIPID PANEL 09/13/2013
Assessment: Bl 4 cBC(INCLUDES DIFF/PLT) 09/05/2013
Assessment: ¥
| 08/01/2013 |
+ High cholesterol - E78.0 = ELIPID PANEL 05/01/2013
+ Essential hypertension - 110 Diagnastic Imaging

New Quick Order Functionality

Do you have difficulty ordering medications or labs quickly? Does it take too many clicks to order what you
need before the patient leaves your office? Well, not anymore! We are proud to present the new Quick
Order functionality in eCW V10. If you’re familiar with order functionality that we have on eClinicalTouch™
we’ve brought that same functionality within the product for V10.

’

From the Progress Notes window, you can easily search for medications, labs, procedures, and immunizations
all in one search box. One consolidated search makes the ordering process quick and effortless. Anything you
order within the Quick Order functionality will also display on the Progress Notes tab:
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Jones, Sarah , 22 Y, F "Sellfinfo’ "Hub

4863 Ashton Road Allergies Appt(L):00/26/13(SW) il Ins: Self Pay CLICK TO EDIT SECURE NOTES
Boston, MA 02127 Billing Alert [Reas Willis, Sam [ Acc Bal: $0.00 WIP Patient Victim of domestic
Language: English Guar:  Sarah vialence

Translater: No GrBal: $0.00

M:774-278-8771
DOB:09/13/1981

| Labs | DI | Procedures | Growth Chart | Imm/T.Inj | Encounters | Patient Docs | Flowsheets | Notes

Progress Notes 8 Scribe

Add Dx E78.0 High cholesterol

D 110 Essential hypertension
E78.0 High cholesterol
D E11.9 Type Il diabetes mellit...
A LIPID PANEL
[ nia Other

Add Patienf insfructionz

110 Essential hypertension
R,( Hydrochlorothiazide 12.5 MG Tat

Add Patienf instructionz

E11.9 Type Il diabetes mellitus

Rx Metformin HCI 500 MG Tablet 1 tablet with meals Orally Twice a Start

day

Add Patienf instructionz 4 Add Chinic

NIA  Other

Add Patienf Insfructionz + Add (

New 3-Tab Progress Notes

lipi

Ry LipiChol 540

= )
A Lipid Pane! LIPID PANEL (Quest)

A, LIPID PANEL 1 (Quest)

A LIPID PANEL 3 (Quest)

M Lipid Panel And Chol/HDL Ratio

L LIPID PANEL CLARIFICATION (Quest)

A& LIPID PANEL W/REFL LDL {Quest)

. for 30 day(s) , Dispense: 60

Yes, we've made it quicker and more intuitive to complete your clinical documentation. When you start using

eCW V10, the first thing that you will notice on the Progress Notes window is the three-tab structure on the

top. The Scribe tab allows you to use your voice to dictate your clinical findings and with the help of eCW

Scribe, that information is translated into structured text on the Progress Notes. In addition, you can quickly

navigate to the Orders tab and quickly place an order for your patient:

L, Robert, 32 Y, M "Sel 'info "Hub

555 Grove Point PPN ~ppt(L):00/26/13(SW) [ Tns: Salf Pay CLICK TO EDIT
Savannah. GA 31419 S gles  Bisth ‘Willis, Sam | Acc Bal: $0.00 Patient is related to onel
M:912-389-8989 == Language: Enalish Guar: Robert of the nurses
DOB:09/13/1981 - Translator: No GrBal: $0.00

Labs | DI | Procedures | Growth Chart | Imm/T.Inj | Encounters | Patient Docs | Flowshe

Progress Notes éScribe i= Opders Quick Order
Orders
= Patient: L, Robert DOB: 09/13/1981 Age:32Y Sex: Male

Phone: Primary Insurance:

Address: 555 Grove Point Road, Savannah, GA-31419
Account Number: 9297

Encounter Date: 09/26/2013 Provider: Mary Jones, MD
Appointment Facility: Westborough Medical Associates

Subjective:
Chief Complaint(s):
e flu-like symptoms
e Sore throat
HPL: =

ENT/Respiratory

27 waar nld male nresants with r/n Favar nff and nn rin Sick contarte cownrkar  r/n Sare throat
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Show/Hide Blue Hyperlinks per Visit Type

The long-awaited feature, Show or hide blue hyperlinks per visit type, is finally here! From the Administration
section in eCW V10, the administrator can select which blue hyperlinks will display on each visit type. Now
you can just hide the visit types you don’t want to see:

Admin

B visit Type Codes

E Visit Type Durations

E visit statu

mmunity DIOrders
mmunity LabAttributes

Joint / Body Part tables
nterComplaints

Immunizations
(1.5
Notes
0B Flowshest

Visit Codes

Name
vital

Description
Vital Check

Chart Title
Progress Note

Color
Visit Type.
Regular Visit
[7] oBGYH History
Requires Claim
[Tl Pregnancy visit
[l orthopaedic visit
[* care Plan Visit

[] Worksheet Visit

[ Referral Required

[ PhysicalTherapy
Requires Copay

[ vision visit

[7] care Mgmt visit

[C] ecmR visit

-
5. eClinicalWorks

o«

e Section Name

Y| |Chief Complaints/Current Medication

HPI

Medical History/Allergies

ROS

vitals

Past Results

Examination

|Assessment

Treatment

Procedures

Immunizations/Therapeutic Injections

Disposition & Communication

B =] Ell=l=l===siEw] EEE

Visit Code/Procedure Codes/Next Appointment

[] Exclude from Meaningful Use Reporting

Do not display Appointments with this visit type in ‘Prog
visits Drop Down

[7] Synchronize this visit type to patient portal

[7] Allow rx reconciliation further than this Office visit. ©

Common Send Button

OK, you've finished your clinical documentation, now you want to e-prescribe your patient’s medication. In
addition, you want to submit the lab order electronically to your lab vendor, and then you want to send your
Consult Note to the referring physician via eCW P2P. Do you find yourself jumping from module to module to
accomplish these simple things? Wouldn’t it be nice to have one Send button that could handle all of that in
one single window? Yeah, we thought so.

Clear All

Once you've finished ordering everything for the patient, there is a new Send button on the Progress Notes

window in the bottom left-hand corner. Use this button to send all of your orders, medications, Consult
Notes, etc. to their various destinations. One of the beauties of this feature is that the system determines

whether the order should be sent electronically, faxed, or sent to the printer:
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L, Robert, 9/13/1981, M
I| Patient Orders For Patients
R( A Comments
New and Refill R
o " " Apply To Selected
~
CWS, 22 West St Westh h, MA, Commens.
Hydrochlorothiazide (12.5 MG Tablet) 3 &sl ol Vvestborough, +  Last Filled: . .
ibe - Si Provider:
CHEERID e 1 tablet, Once a day, Orally 01581 30 day(s), Dispensge: 30 T LRI L] I
DEA#: 333333333
~ w Clinical Info
i {
Lab - Vol Units i |:|| TEE |H| | o | Apply To Selected
D Mode Lab Configured For Send To Collection Date/Time 5P
eTransmit - - CBC (INCLUDES DIFF/PLT) Quest Quest ] .
Consult\Progress Motes
Mode Send To Visit date Visit type
eTransmt - | Smith.John 101712013 NP(New Patient)
Only B items will be sent through the transmit mode selected for each item. I

New Clinical Rule Engine

The Clinical Rules Engine is an automated feature that allows the practice to create individual practice policies
that will prompt the provider to follow defined clinical pathways for the treatment of selected conditions. The
CRE pulls information from data contained in the Patient Record - Demographics, ICD Codes, Current
Procedural Terminology (CPT)" Codes, and certain structured data fields. Specific data contained in the chart
will launch the CRE and trigger events as defined in the practice policy:

* CPT only © 2012 American Medical Association. All rights reserved.
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Clinical Rule Enging ﬁ

Clinical Criteria(s) Clinical Rule
Setup Clinical Rule
Rule 1D Rule Name Rule Category Description Edit View Delete Rulc Status
| able CI Rule(s]
2 Aulel Mewwcategony o 7 ¢ @ x
9 Testd ] & & L x F
10 test i} s L T x :
11 test kartik march & L] o ¢ T »
1z testkartik marchtest k] & g o x <
13 Miest (] & < '] *
14 sdfdf o & ¢ @ * g
15 Chesity e ] & g o X
I 17 Hrpertension -] & ¢ T 4 2
15 Diabetic Test ] & < it A
w ‘3‘ Rule List -- Webpage Diadlog
2 al Rule Que
Z1 Operator Criteria Name Criteria Code
P 1 Elock-1 BP = 140/80 Hypertension
2 AND
3 Elock-2 Age > 18 Demearaphics
4 AND
5 Elock-2 smoker =¥ Srnoking Status
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eCW V10 PM ENHANCEMENTS

Not only are there dozens of EMR enhancements within eCW V10, but there are just as many Practice

Management (PM) improvements as well. The back-office workflow is just as important as the EMR clinical
documentation in your practice. Be sure to check out all the PM enhancements in Version 10. Below are just
a few great features we’ve added to the PM workflow.

ICD-10

eCW V10 is ICD-10 compliant and is both an EMR enhancement and a PM enhancement. ICD-10 provides you
with the complete ICD-10 data set and optional tools to help ease the transition to this vastly expanded code

set. In eCW V10, use the ICD-10 lookup tool to enter ICD-9 codes and find the ICD-10 counterparts. Save time
with the optional integrated IMO® search feature that recommends ICD-10 codes and even accepts misspelled

words.

Additional functionality includes:

= |nsurance-level override of ICD-10 Effective Date for non-HIPAA payers who may delay

= Enhanced claim editing to warn of ICD-9/ICD-10 Date of Service or Insurance incompatibility

L | pr,Info Encounter Physical g Hub

& Billing (Smith, John S - 09/24,/2013 12:15 PM, CAR)

lemeloms K naRd DL BOLZE BEfnE B |

! Assessments Add Rermove

W Select Assessments

Assesment

Inctive 'l

Frevious Assessments &
Froblem List
Procedure Ci |Assessments

- 250

- aa test

- All Codes

- Binocular

- cardiology

- orest

- dermatology
- DOQIT

- endocrinology
- entdrespiratory
- fg

- gastro enterology T
- <| | »
Billing Notes
Fo— Mew bt Organ\zel

|336.2

8962
8962

AMPUTA
Bilateral br.

| 896.2; AMPUTATION FOOT, BILAT

3

& ICD-9 To ICD-10 Mapping =loi=d

ICD-9 to ICD-10 Conversion

select approriate choice for the target ICD10

Viewing Scenariod® 1/ 1 Scenariofs)

ICD-9 : 896.2 (AMPUTATION FOOT, BILAT)
T0O
r 2989114 (Complete traumatic amputation of right foot,
level unspecified, initial encounter)
¢~ 5989214 (Partial traumatic amputation of right foot,
level unspecified, initial encounter)
AND
e 2989124 (Complete traumatic amputation of left foot,
level unspecified, initial encounter)

¢~ 5989224 (Partial traumatic amputation of |eft foot,
level unspecified, initial encounter)
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Eligibility Checking Enhancements

Eligibility checking has been significantly enhanced in eCW V10. You can now check the patient’s eligibility
from the Appointment window with the new appointment Right Panel feature. This new panel in Version 10
displays the following information real-time:

=  Patient encounter-specific details

= Patient account details

= Display of successful Eligibility Check and Rx Eligibility Check
= Ability to re-check from this panel for this encounter

= Link to eligibility response report

=  Missing mandatory demographic fields

B Appointment on Monday, June 03, 2013

| EyEncounters ¢4 72 @ Logs (7] Referrsls 37 Orders §EiBubbleshect X O

Facify. [WHA;Westborough edal Assocites Fos [11 (@ |Flu.B
Y il I_ e 06/03/2013 01:00 PM
Date [ 63 j2m3 =] Provider [wilis, Sam =l Charges & Co-pay Detail
Broviders Resource I i
CI’"—I Wills, Sam ud Total Charges 0.00
Start Time [ 1:00m »| EndTme [1:15pm - e Pt Allowed Fee 0.00
| =l | EET Copar 2000
— Patient Portion 0.00
Patient. |71, ¢l | Info eHX Status Patient Total 20.00
ooe [o7ieansss Tl | E-ma oy |Benee 2000
Patient Account Summary
vist Type [B 0V (@tfice Vist) -
_ Account Balance 125.00
vt status [0 pen Pending) =l Resson | 1 [ O vy 20.00
Disgnosis | I~ Transiion of care UnPosted Payment 0.00
Insurance Eligibility
Open Cases | vI Case Manager [N I - -
Billng Notes = I ) Eligible Check
I Compare Eligibility Info
/|
General Notes I =] RX Eligibility
= @ Nothing Check

[ Co-pay / Claim changes for this visit only -

g - l_ Demographic Mandatory
e CoRLitns Missing Information
™ Mon-bilable viskt .

- None

Charge Detas | ecinoms | pxElgbiity | Miscinfo |

ok | comal |

Address Validation via UPS Integration

We've added a cool new Address Validation feature in eCW V10 to validate a patient or a guarantor’s reported
address against the UPS® (United Parcel Service) database. From the patient or guarantor’s demographic
window, your front desk staff can click the Validate button and the address will validate against the UPS
database to ensure that the address is legitimate. Best of all, this integration is free to use in eCW V10, so
check it out and take advantage of it:
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. Personal Info

Account No [sos08989

Ereﬁxl ;I ECP |willis, Sam _I M

Last Name"[Test

Sufﬁxl LI Referring Provider _I Clear

First Name ITDm

Primary Care Giver

Previous Name I Date Of Birth *

MII_ Rendering Provider/ I ;I

) 09/13/1981 Age: 327

Address Line 1 [2187 Grove Point Road (e
Gestational Age

Sex ™[y J Male [~ Transgender

Address Line 2 I

City ISavanﬂah

Validate

>

o s 1o |

C\earl
-
Address Validation (for Tom Test)

Exact address is not found as entered. Correction is suggested.

Select one address from these alternatives:

Entered Address:
(2 2187 Grove Point Road, Savannah, GA, 31419, US

p I Suggested Address:

@ [2187 GROVE POINT RD |, SAVANNAH, GA, [31419-9280 |, US

i

UPS, UPS brandmark, and the Color Brown are trademarks of United Parcel Service

Address Validation service provided by

of America, Inc. All Rights Reserved.

Denial Management

Extend workflow efficiencies to same-day claims denial management. Our new Denial Management Module

allows same-day discovery of claims that are denied by payers based on ERA posting. Create CARC Code
groups that include your most vexing and time-sensitive denial reasons. When the day’s ERA posting is

complete, users can immediately begin work to turn your claim denials into cash:

Denial Management

Payment Date*

Payment Posted by
Payment Facility

Payment Insurance,/Group
Individual s

Payment Processed As

Claim Status

Detail view

Payments/Claims

Payment Id Payment Date Insurance Name Patient Name Claim No  Total Charges Amount Paid Action

+ 009 08/30/2013 BCES MA MARSHALL CYNTHIA

:

08/30/2013 To 08/30/2013 Claim Adjustment Codes {CASK

e Individual & m | | €lr
cr Remark Codes <[
Rendering Provider | [ €l
BCBS MA I 3 Assigned To s [oel
All s adjustment Group Cades Al =
All = Action Status All ]
@ cas O ceT y
Look Up

These are non-covered services because this is not
deemed a 'medical necessity' by the payer. This

- 09 08/30/2013  |BCES MA SCHWIMMER ALAN 1o change to be effective 07/01/2010: These are non-
Code Type Code Level Group Code Code Des| covered services because this is not deemed a 'medical
necessity’ by the payer. Note: Refer to the 835
+ CAS code CPT Level co 45 Charge exceeds Healthcare Policy Identification Segment (loop 2110
_ CAS code CPT Level o 50 These are nonLocrvice Payment Information REF), if present.
CPT Code SDOS EDOS Billed Amount ©pt balance Posted As
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Multiple Subscriber Masking

The format for subscriber numbers can be different for each payer. Additionally, some payers even have
different formats for different plans. In eCW V10, the masking feature requires subscriber numbers to be
entered in the correct alpha/numeric format for each insurance plan. This feature minimizes the risk of
incorrect data entry by front office staff, and reduces failures in eligibility checking and claims adjudication:

. ==

-
By Set Edit Mask

Edited Field Length |12

Edited Field Mask |aana00000000

Rules:

& Alphanumeric character placeholder (entry required).
a Alphanumeric character placeholder (entry optional).
0 Digit placeholder {entry required).

9 Digit placeholder {(entry optional).

 Character or space placeholder (entry required).

c Character or space placeholder (entry optional). L
', Treat the next character in the mask string as a literal. This allows you tc|™
Literal All other symbols are displayed as literals; that is, as themselves.

| »

Mask Description
null String (Default) No mask.
|| |poo000000A9S Subscriber ID needs 9 numeric, 1 alpha and then at le:l -
I |AADD000A Subscriber ID needs 2 alpha, 5 numeric, 1 alpha
{HEN n | b
r'Eﬁ, Patient - Insurance Detail{Unger, Bonnie)107 —— R — - @
Insurance Address Source of Payment
Change Insurance | [ IFSiFaREE SHing e | Primary E J P eap———
Zhiald
BCBS MA I” Secondary | Insurance class for reports
1200 Summer St Terti l_,
Boston, MA-02122 L e BCB; J Bz

Tel: 800-833-8888

Coverage Dates (mm/dd/vyyy)
Payor ID: SB700 Medigap ID:

I Terminated | /' wf 1/
Subscriber 1 Additional Information 1 Notes
| | subno (AAA0ODOOOO00D) | Co-Pay ¥ Multiple Co-Pay
[Friz3456759 [ [s =1 Primary Care
Insured's Name Patient Relationship to Insured gtp:emraltv =e 1:2

IUngar, Bonnie J 1 J Selt - patient I the insured

Professional Paper Claim Form CMS-1500

eCW V10 supports the CMS-1500 paper claim format. This format is the exact format required by CMS,
including the use of the proper OCR-compatible red color:
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.E|b"‘-". 0]

"

AETHA 5010
1200 SUMMER ST
BOSTON, MA 02127-165B

PIEJ\LTH SURJ!NCE CLAIM FORM

EE (MUCE) 312

¥ | CARRIER

PoA K
o 1

27 PRIEST ST

WESTBOROUGH MR

= 3 [ TRREPYONE (ivckade Ares Co

015E1 \SDB ] BEBBEBBE 01561 (50E ) z24TEZZ

| OTHER PESURED S MANE [Last Fama, Uiy |75 B PATIENTS CORCHTION RELATED 70 11, PEUAELDTS POLIGY GROUR O FECH FAAMER

D.!LEY. JOHHR

)DIBBBBTEBBBT T

PATIENT AND INSURED INFORMATION

P Y
| 454 05 | 7112
7. NAME OF REFERSSNG PROVICER OR OTHER SOURCE s OB | 12245
N S5AM WILLIS DO -.--:1992301971
o R ATURE GF LLNESS GO WL e L2 e o S 7 T
. 3011 . 125000 . | TEO&D TE 62
. 48350 EE20 ., 78807 ., (20000
7B 40 B4T0 TEEDT
Ch oo = e ; -5
| o0 oy ; ! o |E
WANDCEEEEEESE , BAPER CIATM [ESCRITION . - ' 2 it IE
oo 21 1z |05 71 1z | 24|¥ | sorie |28CD | oo11o00 [t |¥ | e 1oozE01E71 5
2 &z (111111111 z
o8 21 12 (oo 211z | 2s ELOOS |EFGH | opoposoo |1 o |1582E01871 &
3 lez [mi111a111 2
og 21 1z | oo 211z | 3¢ T30L0 | |I9¥L | oo05100 (1 | | |1882E01871 &

Billing Alert Enhancements

In eCW V10, the billing alert functionality has been extending to other modules. For example, if there is an
active billing alert on a patient and the user clicks on the New TelEnc button from the Patient Hub, billing alert
will display before moving forward. This functionality has also been incorporated in other parts of the
application, such as the NewAppt button from the HUB and the Add Patient Payment button from the Patient
Hub and Claim window:

R e e e A S A o - o

L, Robert [Sel]info] . cce cee_ccee

555 Grove Point Road Billing &lert for (L, Robert == :rt 32 ¥, M as of 10/21/2013
» T Globalalerts Insurance Alert]

Savannah, GA-31419
DOB: 09/13/1981
Age:32Y  Sext M
Advance Directive: DNR
(10/03/2013)
WebEnabled: Yes
Messenger Enabled: Yes
Last vMsg: 09/18/2013 00:00:00
Account No: 90908989

|patient Balance: $0.00 Coll

e Directive
¥ Show Billing Alert

Do Not Resuscitate

Billing Notes  TimeStamp | Check Spelling |

2 i Type Il diabetes mellitus | _
ion Staty [iliis,5am 10/21/2013 01:59 24 PM EDT > Patient is on & payment ) s

Account Balance:  $0.00 Assigned 7| |plan. Agreed to pay $100 per month until 07/01/2014 0 High cholesterol

| Essential hypertension
Last Appt:  10/17/2013 09: F 10 High blood cholesterol
Next Appt: F Essential hypertension
Bumped Appts: NONE o = Low Risk

New Appt || New Tel Enc I;m oK | Close

Letters | Encounters | Medical Summary I Rx I Progress Notes I
Medication Action W
ecliniforms | Devices ~ | Problem List | Medical Record | Send eMsg |
-] as oft Today (10/21/2013)
Account Inquiry ~ | Guarantor Bal. | Consult Notes | Letter Logs | Fax Logs | Hydrochlorothiazide 12.5 MG
B
= Tablet bl
Action - | New Web Enc | Flowsh | - | Billing Logs |
Medications on: 10/17/2013
ePrescription Logs |
I ——
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New Web View for Security Settings

Do you find that the Security Setting window is tough to use? Well, now in eCW V10, we’ve enhanced that
window to be more intuitive and more efficient to use. Now, it’s easier than ever before to search for and
manage security settings. Be sure to check it out in V10:

B Security Settings ==

By User | By Security Attribute

& Clear Search Selected User: Willis, Sam 1 Clear Search

User Name + Security Item Name + Security Group Name

Security Item Desc I™ permission

[=Providers 5 Userst ; -
B0 - P'M Dashboard Access Connecting to Report or Master D Miscellaneous 2
Jones, Mary eCliniForm Add Category Fermission to add eCliniForms category Miscellaneous =
Bt/ 1o eCliniForm Delete Category Fermission to delete eCliniforms category Miscellaneous "
a eCliniForm Edit Categary Permission to edit eCliniForms category. Miscellaneous 2
OSEIREITH Enable FunctionalUnit Access Allow user to ada/up 2
fEllizh A0 Export Allows access to the ExportiFile menu > Export > Patients to Mi Miscellaneous ~
Calton, Gail Export Patient Allows the user to export patient information to M3 Outlook.  Miscellaneous 2
LN Eisb Facility Allows the user to create, update, o delete facilities in the Fa( Miscellaneous 2
ecliniealworks, support Facility Groups Miscellaneous 2
b G HRt Allows acoess to the HPI (History of Present lliness) from the Py Miscellaneous =
brahimi, Aaran Hub - Consult Notes Grants access to a patients consult notes from the Patient Hub Miscellaneous 2
Powell, Eileen Hub - Froblem List Grants access 10 a patients problem list from the Patient Hub. | Miscellaneous 2
Staff, SAC Hub - Rx Grants access to 2 patient?s prescriptions from the Patient Huki Miscellane ous [
A (L 1HE Documents Access Allow @ user to access IHE Documents link if the feature in ena Miscellzneous ~
Immunization - Quick Order Due Immunizatiens Allow Access to quick order default Immunizations which are  Miscellzneous 2
Immunization - Set Default for Immunization Series Allow Access to set default Immunizations for Immunization S Miscellzneous 2
Interface Reconciliation -Quick Launch Notification Allow @ user to view count of failed electronic results under L Miscellaneous 2
Lock Out OF Office Visits Allows the user to lock an out of office visit Miscellaneous =
Lock Refunds Allows the user to lock a refund in the Refunds section of the | Miscellaneous 2
Manage access to account action codes Manage acoess 1o account action codes Miscellaneous 2 |E
WManage access to adjustment codes WManage access to adjustment codes Miscellaneous ~
Manage access to adjustment groups Manage access to adjustment groups Miscellaneous Ir2
Manage access to CodeCorrect Administration Manage access to CodeCorrect Administration Miscellaneous 2
Manage access to letter templates Permission to update or delete letter templates Miscellaneous 2 -
‘ Rx Security Configure Categories Locked Users Configure Template Copy Template Sﬂm Close ‘

Charge Details Right Chart Panel

In eCW V10, the Patient Charge Details window has been enhanced. Now, during the co-pay process, you can
easily see the patient’s co-payment coverage real-time using the new Right Chart Panel feature. This
information is taken directly from the patient’s insurance during the eligibility checking process. Take
advantage of this feature in V10, as it will provide you with detailed information about the patient’s coverage:
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. Patient Charge Details [ %}

~Charges & Co-pay Detail {_ Patient: FLU,B Info Source: 3I|.:U§ACROSS BLUE SHIELD
[ ; I [
Encounter Date |6/3/2013 Clairn T ti 09/26/2013 05:49
ararsactioh g o3 4% pCPName:  SULLIVAN,IRIS
Total Charges |0.00 Details I .
Service Type: - Amount: § *110.0
.00
&llowed Fezif0 Multiple Co-Pay Network Type: l—_:l %3;:{392 I—LI

Co-pay [szu.uu Orc 0.00//| |F - - - -
Olsc 0.00 " Co-Payment ] Co-Insurance ‘ Deductible l Additional info ﬁ
Patient Portion [$0.00 [] other 0.00

PC = Primary Care

Coverage
N e e e

Chiropractic Yes Individual Visit
Override Appointment Fee Schedule Hospital - Emergency
(Leave blank for the default configuration) ﬁ:ﬂﬂ:?,téﬁ:%ﬁ:}mwem Apprrig:ble Individual 100 vist @
Fee Schedule I =l Services,Urgent Care
Emergency Services,Urgent Not o iy
FallowUp Wisit I Care Applicable Individual 20 visit o
FatisntA Summaky gn;;fteessmnai {Bhytician) Visit 3 Yes  Individual 20 vist @

Account Balance 125.00 Details ]
Patient Balance IZOBO Gr. Bal
Unposted Payments IO.DO

Co-Pay Checkout I Clase I

Favorite Letters and Letter Designer

Favorite letters are now available in eCW V10. This feature will allow you to flag your favorite letters that you
use most frequently so you can find them easily. Along with the favorite letter feature, the new Letter
Designer lets you design all of your letters directly in eCW without using Microsoft® Word®:

Delete |

B3 Letter Templates

New | Update |

B »| -
Description Category Name
o Form/Blood Sugar Results Flow sheet for patient blood sugar resc
o Form/Consult Request Consultation request form
o Form/Diabetes/Insulin Pump Initiation Protocol te initiate insulin pump
o Form/DOT Physical Exam Checklist for DOT physical exam for cc

Form/Employee Injury/Patient Instruct Employee injury patient instructions
o/ Growth Hormone Provostive Stil Request for Growth Hormone Testng |
y Form/Insulin Pump during surgery Form to Anesthesiologist regarding insi
o Form/Payment Plan Agreement with patient for payment pl

Letter Templates I

Favorite [CustomName

= Ereviousl Hext = |

Request for Growth Hormone Testing

oK | Cancel |

View Template | Update Letter Templatel Letter Tags |

Be sure to check out these features in eCW V10!
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NOTICES

Trademarks

eClinicalWorks®

eClinicalWorks is registered trademarks of eClinicalWorks, LLC.

All other trademarks or service marks contained herein are the property of their respective owners.
CCHIT®

CCHIT® and CCHIT Certified® are registered marks of CCHIT. The terms CCHIT and CCHIT Certified, the
CCHIT and CCHIT Certified logos and all related names, logos, product and service names, designs and
slogans are service marks of CCHIT.

IMO®
IMO is a registered trademark is owned by Intelligent Medical Objects, Inc.
Microsoft® Word®

Microsoft® and Word® are registered trademarks of Microsoft Corporation in the United States and/or
other countries.

For more information about Microsoft service marks, refer to: http://www.microsoft.com/en-
us/legal/intellectualproperty/Trademarks/Usage/General.aspx

SNOMED®

SNOMED® and SNOMED CT® are registered trademarks of the International Health Terminology Standards
Development Organisation.

UPS

United Parcel Service of America, Inc. UPS, the UPS brandmark, and the color brown are registered
trademarks of United Parcel Service of America, Inc. All rights reserved.

Copyright
CPT’ Copyright Notice
CPT © 2012 American Medical Association. All rights reserved.

Fee schedules, relative value units, conversion factors and/or related components are not assigned by the
AMA, are not part of CPT, and the AMA is not recommending their use. The AMA does not directly or
indirectly practice medicine or dispense medical services. The AMA assumes no liability for data contained or
not contained herein.

T only © 2012 American Medical Association. All rights reserved.
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